
 
 
Call your Representatives  
 
Though making calls to your state Senator and Assembly member is a light lift, persistent 
constituents who take the time to make actual phone calls can have a significant influence on a 
given representatives stance on an issue.  
 
Step-by-Step 
 

1. Find out your reps’ names and contact info. You can find them at 
nyrenews.org/take-action/ 

2. Prepare what you’re going to say. Though there is no standardized script, there are 
three things you want to do on a constituent call: 

a. Identify yourself as a constituent. You can also elaborate on your 
history/connections in the district. 

b. Tell them you care deeply about climate justice, and elaborate on why (e.g., 
because my community was affected by Superstorm Sandy, because you want to 
NY create thousands of renewable energy jobs, because you’re concerned about 
your children’s future, because dirty energy is harmful to health). 

c. Ask them this single question: “Will _____ commit to voting for and prioritizing 
the Climate and Community Protection Act?” 

3. Find out who you’re talking to. In general, the staffer who answers the phone will be an 
intern, a staff assistant, or some other junior staffer in the rep’s office. But you want to talk 
to the Chief of Staff or the Policy Director. Ask to speak to one of them. If the junior staffer 
tells you they’re busy or otherwise doesn’t connect you, ask for the name of the Chief of 
Staff or Policy Director and when would be a good time to call them back. When you do 
call back, ask for the Chief of Staff or Policy Director by name. Deliver your message 
directly to the junior staffer in the meantime, but be sure to call back. 

4. If you hit a voicemail, follow up with email. See the “Email your Representatives”  
5. Repeat. Call back every week or every other week until you get an answer to the question. 

As a constituent, it’s your right to know where your rep stands. Though they may try to 
deflect you at first, persistence can pin them down, and elevate the issue internally within 
the office. 


